P

Information Technology
Manager (PMP/CISA)

Personal Details

16t September 1990

Tanzanian

Contact
+255682515967
Kitodavid@icloud.com

Arusha -Tanzania

Languages

English-Professional
Swahili-Native

General Skills

Project management
Strong decision maker
Policy writing
Property management
IT AUDIT

Computer skills

= System Administration - Ms
office Suite.

= Python programming - Data
Science/Analysis

Interest

Playing football, travelling
Reading, landscaping, cooking
and swimming

Education

Masters in Project
Management- Ongoing
2023 - present

ESAMI - Arusha, Tanzania

Bachelor's Degree Computer
Engineering 2011-2015

ST, Joseph University in
Tanzania, Dar Es Salaam.

Summary

A professional Information Technology Manager with over seven 7 years of experience in Management Information
Systems infrastructures, Projects, IT Auditing and IT Enabled Business Transformation. Capable of preparing,
developing and directing the implementation of Strategic Plans, Budget, Policies and Implementing projects in
ethical manner. Having managerial skills and conversant with IFRMS,ITILv4, PCI-DSS and GDPR.

Work Experience

Information Technology Manager

Four Seasons Hotels and Luxury Resorts

Serengeti —Tanzania
July 2019 - Present

= Managing compliances check on network performance and data security
» Lead IT projects including design, deployment of IT systems and services
= IT operations alignment with business objectives to reduce costs,improve agility &ROI

Assistant IT Manager

Four Seasons Hotels and Luxury Resorts
= Systems and Network Administrator experience with profiles, scripts, Active Directory &

virtualization.

Serengeti —Tanzania
May 2018-June 2019

=  Assists in managing all IT Systems infrastructure to ensure efficient and effective operations of the
office and compliance with all policies, security and audit procedures.

=  Primary contact of contact for all IT related issues and requests, Train new users on company It
policies and procedures. PCI-DSS Audits program management.

= Prepare IT CAPEX and operating budgets - assist on project as needed. working knowledge of

ASANA and MS Project.
IT Coordinator

Four Seasons Hotels and Luxury Resorts

Serengeti-Tanzania
Dec 2016 -April 2018

= IT Support, maintenance hardware,software and PABX systems.
=  Troubleshooting network connections, wireless and VPN tunnels for remote office.

IT Officer

= Help desk Support responding timely on service requests
= Install computer software and applications to users

Certifications

Dar Es Salaam-Tanzania
Aug 2015 - Dec 2016

o Project Management Professional (PMP)

Project Management Institute

o Certified Information Systems Auditor (CISA)

An ISACA Certification

o Cisco Certified Network Associate (CCNA)

Cisco Certifications

o Certified Azure Data Engineer Associate

Microsoft Certification

Memberships

2023

2017

2018

2023

ISACA Tanzania Chapter

INSTITUTION OF ENGINEERS TANZANIA (IET)

2015-Present

2021-Present

* PMI Tanzania Local Chapter 2023
Referees

1Tumaini Thomas Mwanja 2.Shamim Salim 3.Edwin Mlay

P.O.BOX 2030, Dar Es Salaam P.O.BOX 14909, Dar Es Salaam P.O.BOX ,13465,Kilimanjaro

[l +255757525283

B tumaini.thomas@bigzgroup.com

[l +255759253613

DX shamim.salim@rotana.corr

D +255688652146

emlay@rafikicoffeeltd.com





