
CURICULUM VITAE

PERSONALPROFILE

Name: FAITHJAMESSWAI

DateofBirth: 24/03/1990

Languages: ENGLISH&SWAHILI

Nationality: TANZANIAN

Permanentaddress: P.O.BOX12164,DARESSALAAM.

Mobileno: +255(0)765596946

+255(0)712928829

E-mail: j.faith17@yahoo.com

OBJECTIVE:

Tobeadiligentindividualwiththedesiretoworkinanorganizationwherethereisachallenging

environmentandwheremytechnicalandpersonalandinterpersonalskillscanbeutilizedeffectively.In

thisendeavor,usethechallengesthatcomemywayforlearningimprovingtobecomethebestinmy

organization.

PROFILE

Iam Tanzanian,self-motivated and hardworking,ableto workunderpressure,open minded,very

acceptingofdifferentculture,dynamic withstronginterest,backedbyasolid,well-round,stateofthe

businessmanagement,loveoflearning,goodproblem solvingskill,determinationtosucceedandexcel,

strongcommunicationskills,analyticalskillsandteam player,withpracticaltraining.Iam readytobe

successfulteam memberforyourorganization.



SKILLSANDABILITIES:

 Computerskills :MicrosoftSoftwarePackage
(Word,Excel,PublisherandPowerPoint)

 Languageskills :ProficientinEnglish;FluentinKiswahili.

 Goodinterpersonalskillswiththeclients.

 Excellentwriting,interpersonalandpresentationskills.

 Supervisoryskills.

 Abilitytoorganizeownworkandworkindependently.

 AbilitytomotivatestaffandTeam buildingskills.

 Innovativeness.

 Excellentcommunicationskills,appropriatetotheaudience.

 Abilitytoworkinamulti-disciplinaryandmulticulturalenvironment.

EDUCATIONBACKGROUND:

INSTITUTION YEAR AWARDS

INSTITUTEOFFINANCEMANAGEMENT 2012-
2015

BACHELOROFBANKINGANDFINANCE

EVINSCHOOLOFMANAGEMENT 2010-
2012

DIPLOMAINBUSINESSMANAGEMENT

MSALATOSECONDARYSCHOOL 2008-
2010

ADVANCEDCERTIFICATEOFSECONDARY
EDUCATION(ACSE)

AGAPELUTHERANJUNIORSEMINARY 2004-
2007

CERTIFICATEOFSECONDARYEDUCATION
(CSE)



WORKINGEXPERIENCE:

YEAR December,2016-Todate

LOCATION Daressalaam

COMPANY/FIRM EquityBankTanzaniaLimited.

POSITION RelationshipOfficer

ROLES  Attendingdaytodaybankingenquiriesfrom customersontherangeof

productsandservices

 Engaging,knowingandaddressingcustomers’needs

 Providing banking servicesto customersin an efficientand friendly

manner

 Reportingsuspicioustransactionsandactivitiesasperthepoliciesand

procedures

 Understandingcustomerneedsandexpectationsandsellingappropriate

productandservices

 Respondingtocustomercomplaintsinatimelymannerandensurethey

aregivenfeedback.

 ManagingtheTATinissuingalternativebankchannels.



 Up-sellingandcrosssellingofbank’sproducts

 Planninganddocumentingcustomervisitsandactionorientedaftervisit

callreports

 ParticipateinbringnewbusinessleadstotheBranchaspertheassigned

targets

 Maximize customer satisfaction by giving advisory services to

customersforbetterecosystem.

 Maintaining professionalism and business acumen in dealing with

customers.

 Supportingbackofficeoperationsandalternativebankingchannels.

YEAR September,2015-June,2016.
LOCATION

Daressalaam
COMPANY/FIRM TheHospitalityProfessionalsLimited.

POSITION AdministrativeAssistant.



ROLES  Maintainrelationshipswithpartners/vendors/suppliers andRepresent

thecompanyinevents,conferencesetc

 Supervisetheworkofemployeesandprovidefeedbackandcounselto

improveefficiencyandeffectiveness

 Gather,analyzeandinterpretdataandproducereports,presentations

andbriefsonregularbasis

 Ensurethesmoothandadequateflowofinformationwithinthecompany

 Organizeandschedulemeetingsandappointments

 CustomerService(e.gProvidegeneralsupporttovisitors)

 Preparingworkplanandpaymentvouchers

 Monitorinventoryofofficesuppliesandthepurchasingofnewmaterial
withattentiontobudgetaryconstraints.

 Organizeandsuperviseotherofficeactivities(Answeranddirectphone
calls,Produceanddistributecorrespondencememos,letters,faxesand
forms,Manageschedulesanddeadlines,eventplanning,Developand
carryoutanefficientfillingsystem.)

 Presentationsincludingdebtrecoveryprofileandreplytoqueries.

OTHERINTERESTS:

1.Readingbooks.

2.Engageindifferentdevelopmentalactivitiesandtravelling.

3.Engagingwithcommunitytofindsolutionsfordifficultiesinoursociety.

PERSONALATTRIBUTES:

1.Verygoodinterpersonalskills

2.Agoodteam player

3.Aquicklearnerandproblem solvercaneasilyadoptchanges.

REFEREES:



NAME CURRENTPOSITION CONTACTS

ReevesNgalemwa Director CorporateConferencesTanzania
P.O.Box77616
Daressalaam ,
Tanzania.
Tel: +255787215898
Mobile+255658215898
Email: ngalemwa@gmail.com

ngalemwa@yahoo.com

ElibarikiJacob Auditor
TanzaniaNationalRoadsAgency

(TANROADS)

P.O.BOX11364,

Daressalaam,

Tanzania

Mobile: +255(0)713766794

Email:elibarikijcb@gmail.com

SalomeSemfuko RelationshipManager EquityBank(T)Limited

P.O.Box110183

DarEsSalaam,

Mobile:+255(0)713004129

+255(0)746888430

Email:

salome.semfuko@equitybank.co.tz

DISCLOSURE
IFaithJamesSwai,herebydeclarethattheinformationprovidediscorrectandtruetothebest
ofmyknowledge,beliefandunderstanding.


