George Kidayi

Telecommunication Engineer
@ Dar Es Salaam, Tanzania @ Married

® +255 75490 66 9, +255 (0)677 341 512
9 georgekidayi@gmail.com

@ 14th June 1982

QTonzonion

A highly-motivated, analytical and good communication skills person who works in a
committed manner. Flexible, able to adapt and respond to changes Able to work as
part of a feam, innovative, creative and self-driven

A dedicated Telecommunications professional with history of meeting company
goals utilizing consistent and organized practices. Skilled in working under pressure
and adapting to new situations and challenges to best enhance the organizational
brand.

® swins

® Team Operations 00000
Excellent
® Teamleader 00000
Excellent
® | ecadership and team building 00000
Excellent

@ Work History

2017-03 - Current ® Field Operations Assurance Team Leader
Ericsson BTZ, Dar Es Salaam, DSM
e Working as Field Team Operations Team Leader for MRC Vodacom
project, managing 7 field teams of 28 resources in total
e Supervising and supporting Field Team on day to day operations activities..
e Working as bridge between field team and GNOC supporting in resolving
network issues and challenges
¢ Increased customer satisfaction by resolving field operations issues

2015-06 - 2017-03 ® Operations Assurance Engineer
Ericsson BTZ LTD, Dar Es Salaam, DSM
e Supporting and Supervising Field Engineers on day to day operations




e 2nd Level support on Radio Access Network and MW Transmission for SMILE
Communications TZ
e Increased customer satisfaction by resolving issues network issues

2012-05 - 2015-05 ® Field Support Engineer
Alcatel-Lucent (EA) LTD, Dar Es Salaam, DSM
e Installation and commissioning of LTE Smile (T) Network on Radio Side (Both
eNode B and MW)
e Maintenance and field support for 9412 eNode B and 9500 MPR Radios
¢ Drive testing and radio Optimization RNO, in order to meet required KPIs
e Network management, software upgrade for LTE e-UTRAN
e Tested equipment performance and demonstrated operation and
servicing of equipment to customer
e Inspected equipment and processes to reduce maintenance-related
downtime incidents and mitigate equipment failures
e Tested equipment performance and demonstrated operation and
servicing best practices

2009-05 - 2012-04 ® Transmission Engineer
Alcatel-Lucent (EA) LTD, Dar Es Salaam, DSM
e Survey for new MW and OMSN sites
e Installation, commissioning, acceptance and maintenance of microwave
and OMSN ADMs
e Participated in Installation and commissioning of Vodacom (T) MW Ring
Backbone from Dar to Mwanza to Dar using 2600 LSY Backhaul Radios
e Was part of team in building Tigo fiber ring in Dar, using 1660SM and 1662
SMC nodes.
e Reported equipment problems during installations, checked on repairs,
and made emergency repairs to equipment as necessary

2007-11 - 2009-04 o BSS Engineer
Alcatel-Lucent (EA) LTD, Dar Es Salaam, DSM
e Was responsible in installation, commissioning and maintenance of 2G and
3G networks:
e Providing field support on RAN network for both 2G and 3G products
e Installation and commissioning of Alcatel 2G BTS, BSCs Transcoders and 3G
Node Bs
¢ Maintenance of 2G and 3G networks, software upgrade and network
expansions for both Radio and MW
e Participated in formal internal design reviews of 2G/3G products and
components, providing input on potential fechnical improvements
e Performed quality confrol procedures on equipment and materials

@ Education




2003-08 - 2007-06

2001-07 - 2003-05

1997-01 - 2000-11

2013-06

2022-04

Bachelor of Science: Telecommunication Engineering
University of Dar Es Salaam - Dar Es Salaam

High School Diploma

llboru High School - Arusha, Tanzania

Ordinary Level Diploma: General Ordinary Level Diploma
llboru Secondary School - Arusha, Tanzania

Physics, Mathematics, Geography, Biology, Chemistry, English, Civics, History
and Kiswahili

Languages

English and Swahili.

Certifications

Certified Integration Professional (Alcatel-Lucent University)

Project Management Professional-PMP (Project Management Institute)

Referees

Daniel Chotipembe

Service Delivery Manager

Ericsson AB Tanzania LTD

Mob: +255 719 800 033

Email: daniel.chotipembe@ericsson.com

Amani Keenja

Project Manager

Helios Towers TZ LTD

Mob: +255 677 880 543

Email: akeenja@httanzania.com



